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March 19, 2001

Alumco

10801 North 24™ Avenue
Suite 112

Phoenix, Arizona 85029

Dear Charles and Alumco Staff:

Success on another project!

It is wonderful when a partnership can be formed that benefits both parties, and we have done just that.
Being able to discuss ideas and challenges and finding resolution is so rewarding. Our latest project of
rebranding was a success because of you. For something so large with a complex set of details, it seemed to
flow flawlessly. We are still trying to catch up with your efficient turn-around time. Everyone involved did
a fantastic job. Please tell everyone “Thank You” from all of us. We also appreciate Charles and his design
expertise.

You are a great team to have in our corner.

Sincerely,




